INTERMADE.LU

Your intermediary between needs & results

Consulting Company providing expertise and advices
around Collaboration, Communication solutions, Cloud & Business Intelligence
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Who we are?



I Who we are?

We are a team specialized in SharePoint,
Office 365, Business Intelligence and
Unified Communications solutions

= We provide independent advice and
expertise on these topics

= We have functional experience,
technical expertise and provide end-
user oriented solutions
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What we believe in?

For enterprise
solutions, Office 365 &
SharePoint can offer a
lot of functionalities and
fulfill most
requirements

v

¢ |tis anideal solution for Content

Management, Intranet, Extranet,
Business Intelligence, Document
Management, Mobile access, content
sharing, team-working as a
department or on an enterprise-wide
level, and for social networking

e Well implemented and well

managed, SharePoint 2013/2016 &
Office 365 are solutions to most
problems and challenges that every
company (regardless of its size; small,
medium or large) wants to resolve
quickly, efficiently, and cost-
effectively




l What we believe in?

A competitive
solution starts with
out-of-the-box
solutions and
functionalities
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¢ This means that the time where

everything is developed from "start
to production" is gone, making it
more efficient and cost-effective

e Nevertheless, some specific projects

can have a lot of development (like in
traditional .Net or in JavaScript)




What we believe in?

SharePoint,

as a platform or tool,
should not be used
for all solutions

— g —

e As we are completely independent
from the various publishers, we can
provide real and objective advice for
your needs and requirements

e We can say whether your project
should not be done on SharePoint to
be sure that you get a highly efficient
and cost effective solution...

e That's why being independent is
critical for us




|

What we deliver?



I What we deliver?

For SharePoint, Office 365, Business Intelligence
and Unified Communications solutions

" Business & Functional Analysis
= Project Management

= Development

= (Governance

= Solution Architecture

= Technical Expertise

= Migration

PeIB®
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What we deliver?

We can help you on the management
of your Project

We can create the Design specifications (Business, Functional and/or
technical)

We can manage your Steering Committee meetings

We can organize all project phases

We can manage the Functional recipe of the project

We can provide independent Advice

On selecting a product like SharePoint

On the infrastructure part

On mobile and phone aspects

On language development

On the choice of a provider; on creating a team

On the utility (or not) to use SharePoint or a migration



What we deliver?

We create SharePoint Governances

We can define all business/technical and/or technological
governances with you

We can create your service request

We can provide you with best practices for an efficient release
management

We can manage the governances for your personal cloud and/or for
Office 365

We create Architectures

We can create the best efficient Technical architecture for your
implementation and usages of SharePoint

We can provide the new Development architecture for SharePoint
We can create a powerful architecture and flows to integrate
Data/documents (to SharePoint/Office 365) from internal third-party
repositories such as CRM, Live Link, ERP/SAP or other with your

teams
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What we deliver?

" We help you on the personalization and
graph|c improvements

We can provide advice on the development stack (JS/Jquery,
HTML5/CSS, JSON/REST...)

We can coach & train your internal Developers

We can develop your solution

We take into account Mobile/Phone specifications

We can help your designer to create an efficient responsive design

: We help you on updating SharePoint

We can create the best Update Planning for you
- We can develop and test Rollback methods for a future update
: We can implement the updates on SharePoint for all your
environments (Dev/Test/QA/Prod)
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What we deliver?

: We develop your solution

We can develop your solution in .Net and/or in JavaScript

. We can help you to use the best state-of-the-art development
methods and solutions

i We can create a Prototype (or a proof-of-concept) of your solution in
order to validate that the final development will be as your business
users expect it to be

L We make all necessary actions to help you on the future support of
the application

: We can build all necessary packages and deployment scripts in order
to have an efficient solution that can be transported and updated
easily from all your environments (DEV/TEST/QA/Prod/Office 365)

A We can help you to choose efficient third party tools if needed

A We can create the User Guide & the Technical Documentation
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What we deliver?

We Migrate data or documents for you

We can migrate data from potentially any repository to SharePoint;
from SharePoint 2010 to 2013 or 2016; from SharePoint to Office
365

We define the migration schedule and agenda

We define the technical solution

We can help you on the choice of the migration tool

We can make the migration itself or help your team to migrate data
We manage exceptions and errors

We can provide Data Validation methods

We can complete the migration
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Easy Share

Simplify SharePoint

Fasy-to-use solution providing...

Rooms Manhagement
Document Management with automatic documents versioning
Alerting to be notified for new/edited documents on selected

Rooms
Agenda connected to Exchange with selection of Attendees and

visualization of response of all attendees
Tasks management connected to Outlook Tasks

For ...

For middle/top-management to share documents easily

Portable solution

Provide a responsive Layout and can be used with PC, Tablet and

Smartphones
Can be on-premises or on Office 365
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Easy Agenda

Simplify Appointments Management
= A fully automated solution to create

and manage appointments

For patient

Take an appointment by
phone quickly, efficiently and
easily via an intuitive menu
options

24/24 & 7/7 from any mobile
or phone

Leave a voice message that
you can hear from your Email
address and treat in time

To use a local phone number
to make an appointment

To receive a reminder SMS
the day before the
appointment or 1 hour before

For the professional

To plan and better manage appointments
Don't be interrupted during consultations,
allowing to focus on your patients

Inform your patients and absences leaves
directly after the greeting

Manage and view your Outlook calendar (as a
basis for the appointment decision) from a
computer, a mobile, a Tablet, an IPad, or just
from a browser

To provide a single local call number and
personal; allocated to you by us

Transfer your calls when needed when you
want
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@ INTERMADE

Consulting Company
providing expertise and advice
around Collaboration,
Communication solutions,
Cloud & Business Intelligence

info@intermade.lu — www.intermade.lu
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